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This policy forms an integral part of our school community. At Denbigh High School, we all believe 
that good behaviour and respect are essential for effective learning and teaching. In order to enable 
effective teaching and learning to take place, good behaviour in all aspects of school life is necessary.  
 
This policy aims to put into practice, the shared values of the Denbigh community: its students, staff, 
parents/carers and the wider community.    
  
These clear values are reflected and reinforced throughout the school’s curriculum and play a role in 
the social, moral and emotional well-being of our learners outlined in school policies and in the daily 
implementation of these.  
  
We aim to create this environment by:  
  

• Adults and pupils showing respect to and for each other when interacting.  

• Promoting good behaviour.  The school will not allow pupils to prevent effective teaching 
and learning to take place.  Good behaviour will be rewarded and sanctions applied 
consistently for inappropriate behaviour.  

• Ensuring fairness of treatment for all.  All members of the school community will be listened 
to and responded to.  

• Ensuring that all members of the school community can work in a safe and secure 
environment free from disruption, bullying or any forms of harassment.  

• Ensuring pupils whose behaviour and attendance may deteriorate through genuinely 
difficult circumstances or for genuine reasons are identified and supported.  

• Encouraging a positive relationship with parents/carers to ensure a shared approach.  

• Expecting adults and pupils to act as appropriate ambassadors for the school at all times.  

• Working with the appropriate agencies e.g. Barnardo’s, Denbigh Youth Service, TRAC and 
TAF 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Rights and Responsibilities of school, governors, pupils and parents 
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At Denbigh High School we recognise that promoting positive behaviour is the responsibility of the 
school community as a whole.  The Head teacher and Senior Leadership Team and governors are 
responsible for the school’s policy and procedures. 
 

School/Governors 
 

Rights: 

• To make clear the schools’ statutory powers to discipline pupils and that pupils and parents 
respect this 

• To expect pupils to respect the rights of other pupils and adults in the school 

• To expect pupils’ and parents’ cooperation in maintaining an orderly climate for learning 
• Not to tolerate violence or threatening behaviour by pupils or parents 

• To enforce the school behaviour policy including rules and sanctions 
• To expect parents and carers to take responsibility for the behaviour of their child both 

inside and outside of school 
• To take firm action against pupils who harass or denigrate teachers or other school staff on 

or off the premises 
 

Responsibilities: 
• To ensure that the whole school is consulted about the principles of the behaviour policy 

• To take all reasonable measures to protect the safety and wellbeing of staff and pupils 

• To ensure that the measures used to ensure good order, respect and discipline are 
communicated clearly 

• To ensure staff are clear about the extent of this disciplinary authority and receive the 
necessary professional development where appropriate 

• To ensure that the school behaviour policy does not discriminate against any pupil or groups 
based on e.g. race, religion, gender, disability or sexual orientation in line with the Equality 
Act 2010 

• To apply sanctions fairly, consistently, proportionately and reasonably taking into account 
ALN, disabilities and the needs of vulnerable children and offering support as appropriate 

• To ensure staff model good behaviour. To work with multi agencies to promote community 
cohesion and safety 

• To promote positive behaviour through active development of pupils’ social, emotional and 
behavioural skills 

• To keep parents informed of their child’s progress, use appropriate methods to engage them 
and where necessary support them in meeting their parental responsibilities 

 
 

Parents/Carers 
 
Rights: 

• To contribute to the development of the school behaviour policy through questionnaires, 
meetings, surveys and parents’ evenings 

• To expect their child to be safe and secure in school 

• To have any complaint they make about their child being bullied taken seriously and 
investigated/resolved as necessary 

• To appeal to the Head teacher/Governors if they believe the school has exercised its 
behaviour policy unreasonably 

• To appeal against a decision to externally exclude their child, first to the governors and then 
in cases of permanent exclusion to an independent panel  
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Responsibilities 
• To respect the school’s behaviour policy and the disciplinary authority of school staff 

• To help ensure that their child follows reasonable instructions without defiance and adheres 
to school rules 

• To send their child to school each day on time, in correct uniform, rested and equipped to 
learn 

• To ensure staff are aware of any additional learning needs related or other personal 
circumstances 

• To be prepared to work with the school to support their child’s positive behaviour 

• To attend meetings with the Head teacher or other school staff if asked to discuss their 
child’s behaviour 

• If their child is excluded from school to ensure that the child is not found in a public place 
during school hours.  

• Ensure that if mobile phones or similar devices are brought into school that your child 
understands they are only to be used out of the school building at break or lunchtime. 

 

Pupils 
 

Rights: 
• To contribute to the development of the school behaviour policy through the school council, 

student voice, questionnaires and surveys 

• To be taught in environments that are safe, conducive to learning and free from disruption 

• To expect appropriate action from the school to tackle any incidents of violence, threatening 
behaviour, abuse, discrimination or harassment  

• To appeal to the appropriate authority if they believe the school has exercised its disciplinary 
authority unreasonably 

• We all have the right to learn. No student has the right to disrupt the learning of others 
 

Responsibilities: 
 

• To follow reasonable instructions by staff without defiance, follow the code of conduct and 
accept sanctions appropriately 

• To cooperate with and abide by any arrangements put in place to support their behaviour 

• To act as ambassadors for the school when on and off school premises 

• Not to bring inappropriate or unlawful items to school 

• To show respect to school staff, fellow pupils, school property and the school environment 

• Never to denigrate, harm or bully other pupils or staff 

• To behave with good character, respecting the rights of others and embodying our school 
and wider community  

• To ensure that your mobile phone or similar device is kept in your bag whilst in the school 
building and only used at break or lunchtime outside of the school building 
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Rewards and Sanctions  

  
Our Behaviour policy is supported by a system of rewards and sanctions that are based on the idea 
of ‘choice and consequence’. At Denbigh High School we have very clear and consistent expectations 
of pupils. All should be: 
 

• Ready 

• Responsible 

• Respectful 
 
The school’s Code of Conduct promotes positive behaviour and sets explicit standards for all pupils: 
  

• Pupils who choose to follow school expectations and behave appropriately will be rewarded.  

• Pupils who choose not to follow school expectations and behave inappropriately will be 
sanctioned as per the policy.  

  
Underpinning the application of rewards and sanctions is an expectation that all adults in the school 
will intervene with pupils in a manner that:  
  

• Encourages and promotes good behaviour  

• Looks to defuse and positively manage confrontation should it arise. 
 
 
 
Rewards  
  
At Denbigh High School we believe that the values and beliefs that underpin the positive climate for 
learning are best promoted when pupils feel secure and are appropriately rewarded for all aspects 
of their school life, including behaving as expected and going above and beyond everyday 
expectations.  To secure the positive climate for learning, we seek to create an atmosphere where 
the emphasis is on praise and encouragement whilst accepting there will be a need to support those 
pupils who find it difficult to maintain acceptable behaviour.  
 
Rewards are recorded by staff when students have followed the expectations of being Ready, 
Responsible and Respectful. In the cases when students go above and beyond staff will record this 
with additional achievement points and should they choose to, contact home via phone or a reward 
post card. 
  
At Denbigh High School a wide range of rewards are available and all adults are encouraged to 
reward positive behaviour, effort and actions through:  
  

• Oral praise (public and private)  

• Written praise in the marking of work  

• Achievement points 

• Contact with parent/carers via a phone call  

• Class treats/visits  

• Displays of pupils’ work  
  
In addition to the above strategies, the school has a formal reward system which is used to recognise 
and congratulate all pupils when they achieve excellence, set a good example, show consistency or 
improvement in their own behaviour, attitude, attendance or effort.  This system includes:  
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The Prize Pass Stickers 

Prize pass stickers will be issued to all staff across school, including cover staff (10 stickers per day 
for cover staff). Normal staff will be issued with 10 stickers for the week. All PE staff will be given 
more so all pupils taking part in extracurricular activities will be given one each match/training 
session. The same goes for any staff who hold extra-curricular activities. 

Staff can hand out and use their allocated stickers how they please, from good homework to simply 
showing good manners. 

Once a child fills in the Bronze section of the pass they can hand it to their form tutor (if they choose 
to) and it is then entered into a Bronze Prize Draw. Some pupils may decide to wait and hand it in 
after filling in the silver draw or even the gold draw. Winning Prize Passes are drawn during school 
assemblies. The following prizes and draws are in place: 

 
Bronze: Fortnightly draw with a single £5 prize for each KS3 year. 
Silver: Half termly draw with a single £10 prize for each KS3 year. 
Gold: Termly draw with a £20 prize for each year. 

A Gold Prize Pass will also be entered in the bronze and the silver draws and the silver Prize Pass will 
also be entered in the Bronze draw. Therefore, a Gold draw assembly will consist of a Bronze draw 
for £5 and Silver draw of £10 and a Gold draw of £20 all in one assembly. After each draw the corner 
of the Prize Pass is torn out (making it void) and handed back to pupils to take home. 

All void cards will be collected by head of year/transition, data will be logged and the cards will be 
distributed back to the pupils during form time so pupils can take home and show parents (as there 
will hopefully be lots of staff comments on the reverse of each card). 

 
Sanctions 
 
Where pupils choose, after appropriate help and intervention, not to respond to the school’s 
expectations for behaviour, then sanctions will be necessary.  We want available sanctions to be 
used to promote and develop positive behaviour. We expect all adults and pupils to use the 
opportunities provided within the sanctions system to look to resolve the issues that have led to the 
inappropriate behaviour. This is the purpose of restorative meetings that will be held between staff 
and pupils.  
 
We expect pupils to take responsibility for their behaviour. However, there is also an expectation 
that all adults will maintain a professional approach in managing their own behaviour and in 
modelling expected behaviours when intervening and interacting with pupils.  The stages of the 
sanctions are in place in order to allow learners to engage with their work and enable all to thrive 
and learn in a positive environment. All sanctions are to be recorded appropriately with staff 
ensuring that actions are followed. 
 
All restorative meetings and detentions that are set by staff are compulsory and not negotiable. It is 
essential that the school is supported by parents/carers in promoting as positive culture where 
students are Ready, Respectful, and Responsible.   
 
Intervention procedure when dealing with disruptive behaviour in class: 
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Learner Expectation Concern Logged  Conversation with the student during the lesson 
 
Yellow Card Issued  Break or lunchtime restorative meeting with the subject 

teacher who issued the sanction. 
 
Red Card Removed from the remainder of the lesson which is spent in 

the isolation room. 
Afterschool restorative meeting issued with the subject 
teacher who issued the sanction, parents to be informed.  

 
 
All sanctions are to be recorded by staff on the central behaviour management system by 3:35pm 
each day with it clearly highlighted when the actions have been complete. It is the responsibility of 
staff to ensure the accurate recording of consequences and when they have been complete.  
 
Below are examples of behaviours that will lead to Expectations Concern, Yellow Card or Red Card 
sanctions: 
 
Expectation Concern 

• Disrupting the lesson 

• Lack of equipment 

• Not following expectations 

• Talking 

• Talking over the teacher or student 

 

Yellow Card  

• Repeating Expectation Concern behaviour 

• Not following instructions (despite being spoken to) 

• Disruption to lesson (having previously been spoken to) 

• Not completing work 

• Late by more than 5 minutes (without valid reason/note) 

• Throwing objects (doesn’t present a health risk) if deliberate e.g. not passing a pen 

• No equipment more than once 

• Use of mobile phone 

 

Red Card 

• Continued refusal to follow instructions 
• Where the lesson cannot reasonably continue due to persistent disruptive behaviour, 

despite teachers’ efforts to manage the class appropriately.  
• Inappropriate language e.g. swearing (This may also warrant an exclusion – see Appendix 3) 
• Persistent disruption to learning 
• Throwing Objects (Health & Safety risk) 
• No PE kit and refuse to take part in the lesson 
• Threatening behaviour (This may also warrant an exclusion – see Appendix 3) 
• Defiance (This may also warrant an exclusion – see Appendix 3) 
• Offensive language towards staff (This is highly likely to warrant an exclusion – see Appendix 

3) 
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The stages of the sanctions can be found in (Appendix 1) with further detail. If students fail to attend 
the restorative meetings with staff, then it will escalate to senior staff. Repeated failure to comply 
with school sanctions may result in an exclusion.  
 
(Appendix 3) lists an ‘Exclusion Tariff’ – Where the period of exclusion for a given ‘offence’ is 
outlined.  
 
 
 
Internal Isolation 
 
Learners will be internally isolated from an SLT referral or from a lesson for a red card. 
 
Any student internally isolated will be expected to follow the rules that are in place: 

• Arrive and be respectful    

• Hand in your phone/device  

• Complete required work 

• Maintain a quiet environment 

 
 
Red Card: 
If a learner has been sent from a lesson following a red card, they will be internally isolated for the 
remainder of the lesson and an After School Restorative meeting will be arranged with the subject 
teacher.  
Students will be collected from class by the member of R&R who is on call.  
 
While in isolation students will be provided with work to complete. 
If learners are issued with two red cards in one day they will remain in isolation for the duration of 
the day. 
 
If students fail to complete the restorative meeting it will be escalated to the curriculum leader 
following parents being contacted.  
 
Non-compliance at this stage will result in SLT contacting home to arrange a detention and a period 
in isolation.  
 
Repeated failure to comply with school rules with regard to missed detentions will result in a period 
of exclusion.  
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SLT Referral: 
 
An SLT referral will be written if staff feel that behaviour needs a consequence from a member of 
the senior leadership team or could potentially result in a period of exclusion (see Appendix 3). Staff 
are to complete the referral and hand it to a member of R&R. The member of SLT will determine the 
sanction required based on the behaviour shown which could include the following: 
 

• Offensive Swearing 

• Assault (pupil or teacher) 

• Confrontational behaviour 

• Truanting 

• Deliberate vandalism 

• Taking something without permission 

• Health & Safety 

• Leaving lesson without permission 

• Defiance  

 

Following the collection of corroborating evidence and statements, the SLT member will consider 
the evidence presented and apply the appropriate sanction.  
 
The SLT member will determine the length of time that will be spent in the Isolation Room in order 
to complete work provided. R&R staff will complete the information on Go4schools with the action 
of the consequence by 4:00pm each day, or in the case of complicated incidents that may warrant 
exclusion, within 24 hours.   
 
If in isolation students fail to engage with their work, then they will remain in isolation until the work 
is completed to an acceptable standard.  Completed work is to be returned to the subject teacher if 
required.  As a result of being internally isolated, learners will complete a restorative meeting with 
the subject teacher after school at time that is arranged by the member of staff.  
 
Before returning to lessons, learners will complete an Isolation Completion form (Appendix 2). 
Parents will be informed when learners are internally isolated and staff will be in close liaison should 
learners choose not to engage with expectations.  
 
Procedures for Internal Exclusion and External Exclusion 
 
Fixed Term Exclusion 
 
Exclusions are used when: 
 

• There is serious breach of the school’s behaviour policy  
 

OR 
 

• If allowing the learner to remain in school would seriously harm the education or welfare of 
the learner or others in the school 
 

Either the Head Teacher, Deputy Head Teacher or Leader of Inclusion will make a decision on the 
length of exclusion. This will be based on the evidence gathered from witnesses and CCTV.  
  
Exclusions are used in response to violent conduct or threat of violence, abusive language, theft, 
malicious damage, provoking confrontation, bringing in an offensive weapon, prohibited substances, 



 
 

January 2020 v2                         READY    RESPECTFUL   RESPONSIBLE                                                     11  
 

non-co-operation with sanctions or disruptive behaviour in lessons. All of the information on 
incidents and exclusion can be found in Appendix 3. Parents will be contacted prior to the exclusion 
and informed as to the reason for this action.  
 
For any potential exclusion an incident form will be completed (Appendix 4) with two members of 
staff agreeing the decision. When possible, the decision will be made on the same day but will be no 
later than 24 hours unless the incident is particularly complex, requires detailed information to be 
gathered, or senior staff absence prevents a decision being made within the timeframe.  
  
Every effort will be made to provide work during a period of exclusion, but parents and students 
understand that this may not be possible within the timeframe for short exclusions.  
 
Any student who accumulates a total of 15 days exclusion in a rolling year will be subject to a 
permanent exclusion. For example – If an exclusion starts on 9th September 2019 it will be removed 
on 9th September 2020. 
 
Behaviour out of lessons 
 
The same high standards of behaviour are expected between lessons, at break/lunch time and in the 
community when travelling to and from school.  
 
The following is expected from all students: 

• Wait in a responsible manner outside the classroom  

• Keep to the left-hand side of the corridor when moving around school 

• Be in the correct areas of school at break and lunchtime 
- Break time – canteen, outside, with a department or member of staff, not on the 

corridors, upstairs or off site (outside the school gate) 
- Lunchtime – canteen, outside (after first bell), outside, with a department or member of 

staff, not on the corridors, upstairs or off site (outside the school gate) 

• Treating members of the community with respect and demonstrating a caring attitude 
towards others when walking or getting the bus to and from school 

• Arrive on time for all lessons 
 

Developing a positive climate for learning and managing inappropriate behaviour (further 
information can be found in Appendix 5) 
 
To create a culture where praise and reward are the norm and sanctions the exception, it is helpful if 
all staff develop the skills and strategies needed for them to be effective in encouraging behaviours 
for learning, for example:  
  
• consciously giving praise and looking for positive behaviour 
• developing a presence in the classroom 
• tactically ignoring 
• offering assertive statements or directions 
• making use of good questioning technique 
• using the language of correction 
• offering partial agreements 
• using the language of choice 
 
Avoiding challenging behaviour:  
  
• Be organised and on time  
• Have a positive or upbeat start to the lesson 
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• Be aware of your tone of voice – calm and persuasive, not arrogant or condescending 
• Use your initiative, tailoring your actions to individual situations 
• Use pupils’ names rather than referring to them in impersonal terms 
• Try to have a sense of humour; be relaxed 
• Give pupils a choice or a way out of situations 
• Deal with secondary issues at a later date 
 
Staff at Denbigh High School are expected to:  
  

• Make clear they are dealing with the behaviour, not the person.  

• Avoid early escalation to sanctions.  

• Avoid whole group sanctions that punish the innocent as well as those choosing not to 
follow school expectations.  

• Use sanctions to help the pupil and others learn from mistakes and recognise how they can 
improve their behaviour (i.e. a learning outcome).  

• Never humiliate a pupil.  

• Use sanctions in a calm and controlled manner.  

• Ensure that sanctions are seen as consistent and inevitable (i.e. when a sanction is 
mentioned, it is used).  

• Take account of individual circumstances.  

• Attempt to link concept of sanctions to concept of choice i.e. ‘poor behaviour leads to 
consequences.’ 

• Encourage pupils to reflect on the effects of their misbehaviour/absence on others.  

• Follow up with restorative meetings when appropriate and when possible. 
 
 
 
Routines for Consistency and Everyday Procedures 

 
Lessons 
 
To support a positive environment in school all staff will: 

• Meet and greet learners at the beginning of lessons 

• Ask students to stand behind their seat until staff ask them to be seated 

• Remind learners of expectations  

• Not allow learners out of lessons to use the toilet unless they have a toilet pass 

• Only allow students to use the printer during lesson if it is essential and only one student at 
a time will leave the lesson 

• Ensure students do not leave the classroom if there is a double that doesn’t have a 
break/lunchtime between them 

• End and send from the door at the finish of lessons 

• Record sanctions and rewards as appropriate 
 
  
The maintenance of the positive climate for learning in and around the school is the responsibility of 
all members of the school community.  In the classroom however the primary responsibility for 
creating a learning climate lies with the adults in the classroom.  
 
 
Registration 
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In order to start the day in a positive manner staff will go through the following: 

• Expectations of behaviour 

• Inform those who are late arriving that they have break time detention 

• Check uniform 
 

 
Duty Rota 
 
So that behaviour is monitored around school at break and lunchtime staff will complete 3 duties: 

• If a duty cannot be complete the member of staff will arrange cover 

• The duty responsibilities can be found in (Appendix 6) 
 
Mobile Phones 
 

• The use of mobile phones in school is strictly not permitted. If they are brought into school, 
then they should be kept in the student’s bag during lessons and when they are moving 
around school. Staff will not allow the use of mobile phones for listening to music in lessons.  

• Mobile Phones or similar devices can only be used during break and lunchtime outside of the 
school building. If students are using their phone in the building, then a member of staff will 
confiscate the devise to be collected from the office at the end of the school day. 

• If staff feel that the use of a mobile phone is beneficial to their learning, then they will give 
permission for students to use their phone.  

 
 

Punctuality 
 
Punctuality to school and lessons is expected to be at a very high standard.  
 

• Arriving to registration after 9:00 am will result in a break time detention for 10 minutes. If 
this is not attended, it will escalate to an after-school detention with the leader of inclusion 
to be held on a Thursday. 

• Arriving to school after 9:30 am will be recorded as an unauthorised absence. It will result in 
a late detention and count towards the attendance procedure for unauthorised absence 
which could result in a warning letter or fine 

• Punctuality for lessons will be recorded by subject teachers. If staff feel that the late arrival 
is significant then it will be dealt with through the behaviour sanctions. 
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Appendix 1 
 
Procedure for sanctions 
 
The sanctions do not need to follow any sequence. At any point behaviour or 
attitude could  
 

 

Action Scenario Consequence Monitoring 

Learner 
Expectation 
Concern  

Not following 
Expectations: 
Ready 
Respectful 
Responsible 

Conversation with the 
student during the lesson 

Recorded on the 
school monitoring 
system 

Yellow Card 
Issued 

Continues to not 
following Expectations: 
Ready 
Respectful 
Responsible 
OR  
One incident that is 
judged by staff to 
warrant a yellow card 

Break or Lunchtime 
Restorative Meeting 

Recorded on the 
school monitoring 
system 

Red Card Issued Continues to not 
following Expectations: 
Ready 
Respectful 
Responsible 
OR  
One incident that is 
judged by staff to 
warrant a red card 

Removed from the 
remainder of the lesson 
which is spent in the 
isolation room. 
 
Afterschool restorative 
meeting issued  
 
 
 
 

 

Recorded on the 
school monitoring 
system and parents 
informed 
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Red Card - After School Restorative 
Meeting with the subject teachers

If this is not attended then it 
escalates 

After School Restorative Meeting with 
the subject teachers line manager

If this is not attended then it 
escalates 

After School Detention with the 
leader of inclusion

If this is not attended then it escalates 

After School Detention with the Head 
teacher

Red Card Procedure following failure to attend 
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Appendix 2   Completion of Isolation 
 

Name: _____________________________  Form: _______   Date:________________ 

  

Reason for isolation: ___________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

  

Isolation Room expectations followed: 

  

 

 

 

  

Isolation successfully completed:    YES  /  NO 

Comments: 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 

Further Actions required: 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 

  

Signed:__________________     Initials: ________   

Quality Assured by SLT member: _____________________________________ 

Arrive and be respectful  

Hand your phone/device in 

Complete required work 

Maintain a quiet environment 
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Abusive language directed at or deliberately used in the presence 

of members of staff or the public 
2a Swearing at staff – or other offensive terms e.g. bitch, mong, racial 

comments etc. 

2 day 

2b Offensive language, swearing or insulting comments or images sent 

over social media or any other form of electronic communication  

3 day 

2c Offensive terms not used to a member of staff but used within 

earshot about him/her to other pupils or used in response to 

something the teacher has said or done 

1 day 

Violent conduct or the threat of violent conduct 
Code Offence Exclusion length 

1a One punch, unprovoked but no injury. N/A 

1b Unprovoked assault causing injury requiring in-house first aid or 

A & E or at least causing visible damage. 

2 day 

1c Fight in which one party is injured as a result of extreme violence 

by the other. 

5 day 

Final written warning. Potential permanent exclusion depending on the 

severity of the incident. 

1d Fight in class – 2 willing participants 2 day 

1e Fight elsewhere - 2 willing participants. 2 day 

1f Fight where staff have to physically intervene  3 day 

1g Any violent conduct to staff. Permanent exclusion 

1h Threats to staff along the lines of “I’ll get you sacked if you touch 

me/do that etc.” or “I’ll get my dad up to sort you out” 

1 day 

1i Threat of violent conduct if serious and corroborated towards a 

member of staff.  

3 day – Could be permanent straight away. Final written warning.  

1j Less serious threat and/or with limited corroboration. 1 day 
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2d Swearing loudly in class, particularly for effect 1 day 

2e Rude gesture (e.g. middle finger) made to member of staff, behind 

his/her back etc. but not something more childish like pulling 

tongues 

2 day 

 

Theft 
3a Theft of school property or property belonging to staff of the school, 

or the property of pupils which has been legitimately brought to 

school 

2 day 

3b Going into a member of staff’s personal possessions e.g. handbag 

without permission even if nothing taken. 

2 day 

 

Malicious damage 
4a Malicious damage, particularly to school property or the property of 

staff of the school. 

Depending on the severity of damage 

1 day internal exclusion 

1 day external exclusion 

2 day external exclusion 

4b Graffiti  Depending on the severity of damage 

1 day internal exclusion 

1 day external exclusion 

2 day external exclusion 

 

Provoking a confrontation 
5a Provoking a confrontation with or a deliberate refusal to co-operate 

with a reasonable instruction from a member of staff  

1st offence – 1 day 

2nd offence – 2 day 

3rd offence – 3 day 

Any offence after 3 carries a 3 day exclusion 
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5b Pupils who are tardy or slow in obeying instructions.  Issue detention if in class.   

 

Bringing an offensive weapon on to school premises 
6a Bringing an offensive weapon on to school premises Length of exclusion dependant on the context and the weapon. 

Potentially a permanent exclusion. 

 

Prohibited substance 
7a Bringing (or use of) a prohibited substance such as controlled drugs on 

to school premises or in school time. 

1st offence – 1 day fixed term exclusion 

2nd offence – 3 day fixed term exclusion 

3rd offence – 5 day fixed term exclusion 

4th offence – permanent exclusion 

7b Possession of the paraphernalia or equipment needed for the taking or 

use of prohibited substances. 

 

7c Supplying a prohibited substance such as controlled drugs on to school 

premises or in school time. 

5 day fixed term exclusion & final written warning leading to permanent 

exclusion 

7d Being under the influence of alcohol  1st offence – 1 day internal exclusion 

2nd offence – 2 day internal exclusion 

3rd offence – 1day fixed term exclusion 

7e Being in possession of cigarettes and/or a lighter 1st offence – detention with letter home 

2nd offence – detention 

3rd offence – Internal exclusion 

7f Supplying cigarettes or E cigs (not sharing) 1st offence – detention 

2nd offence – internal exclusion 

3rd offence – fixed term exclusion 

 

Non-cooperation with sanctions or consequence 
8a Repeated non-cooperation with sanctions or punishment imposed by 

staff of the school. 

1 day internal exclusion 
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Disruptive behaviour in class 
9a Any disruptive behaviour in class that doesn’t fit into any of the previous 

statements. 

Based on the evidence decide whether to exclude. 

9b Accumulation of 4 red cards in a rolling year 1st offence – 1 day exclusion 

2nd offence – 2 day exclusion 

3rd 0ffence – 3 day exclusion 

 

 

If a student accumulates a total of 15 days exclusion in a rolling year it will result in permanent exclusion e.g. if an exclusion occurs on 9th September 

2019 it will be removed on 9th September 2020
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Step-by-Step Actions 
Following a Bullying/Racist/Exclusion Incident 

 
 
Have the parents been made aware of the incident: 

 Name Form ✓ X 

Aggressor    

Victim(s)    

 
If possible, the following statements should be taken: 

 ✓ X 

Aggressor  

Victim  

Witnesses  

Teacher  

 
What was the breach of the school’s discipline policy? 

 
 
 

 
Recommendation by the AHT after reviewing the exclusion pack: 

 
 
 

 
AHT’s signature: __________________________________           Date: ________________________ 
 
Recommendation by HT/DHT: 

 
 
 

 
HT/DHT’s signature: __________________________________          Date: __________________ 
 
Have the parents been made aware of the outcome: 

 ✓ X 

Aggressor  

Victim  

 
In the result of exclusion have parents been contacted? What are the agreed travel arrangements?  

 ✓ X 

Aggressor  

Travel 
arrangement 

 

If contact wasn’t 
possible 

 

  

Date of incident: 



 
 

January 2020 v2                         READY    RESPECTFUL   RESPONSIBLE                                                     22  
 

Appendix 5 

 

Techniques Details 

Pause-direction Use a pause after calling a name to establish and sustain attention.  
“Sharon (pause)… - back to work, thanks.  “Michael..facing this way and 
listening, ta”. 

Privately understood 
/ non-verbal signals  
 

Draws the class together and builds in sharing times.  Examples include: 
‘Clapping your hands three times; or standing next to a ‘learning zone’ 
poster in the room.  “Four on the Floor” – for chair-leaners.  Pointing to 
Code of Conduct / visual behaviour reminder.  An individual pupil may 
recognise a gesture from the teacher as a reminder to concentrate on 
work.’  
 

Tactical ignoring May 
be appropriate for 
attention-seeking 
behaviour 

This could be an example of secondary behaviour, so try to focus on the 
primary behaviour by concentrating on the pupil and not the behaviour.  
Ignore the ‘target’ pupil but praise the nearby pupil.  If target pupils 
change their behaviour, praise them.  Example includes: The teacher may 
say to a nearby pupil.  ‘Well done Phil – you remembered to put your hand 
up to answer a question.’ 

Partial agreement  
 

Deflects confrontation with pupils by acknowledging concerns, feelings 
and actions.  Examples include: ‘Yes, you may have been talking about 
your work but I would like you to…’’  ‘Yes, it may not seem fair but …’ 

When-then direction  
 

Avoids the negative by expressing the situation positively.  Examples 
include:  It is better to say, ‘When you have finished your work, then you 
can go out’ than, ‘No, you cannot go out because you have not finished 
your work.’ 

Take up time Allows pupils not to lose face.  Watching and waiting is, in a way, issuing a 
challenge.  We need to be clear and confident about expressing 
expectations.  Follows an instruction with a pause to allow pupils time to 
comply.  Example includes: ‘I need you to open your book and start work 
now Jane.  I’m going to see Bill who needs some help but I’ll come back in 
a minute if you need any.’ 

Choice direction Gives pupils some control over a situation which is less likely to initiate 
point-blank refusal.  Examples include:  ‘I need you to get on with your 
work or (consequences) – it’s your choice.’  ‘Are you choosing not to 
follow our rules on __________?’ or ‘Sit over here or next to Peter 
(implicit choice).’ 

Deferred 
consequences  
 

Deals with a pupil who is misbehaving later and therefore removes the 
‘audience’ the rest i.e. of the class who are watching the drama unfold 
and also avoids a possible confrontation.  Dealing with a pupil in a one-to-
one situation is more likely to have a positive outcome.  Example includes: 
‘I’d like to sort this out Amy but we can’t do it now.  I’ll talk with you later 
/ at the end of the lesson.’ 

Consequences and 
sanctions, rule 
reminders 

Needs to be in line with school policy and be implemented clearly and 
consistently.  Example includes: ‘Annette – you KNOW that if you’re late 
to lessons without a pink slip you make up the time at lunchtime – full 
stop.’  ‘What does the Code of Conduct say about how you are expected 
to enter the room?’  ‘What’s our rule for working noise?’ 
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Before School Duty Responsibility 

Ystafell Llywelyn/ Maths Corridor Meet and greet, check uniform, remind students of where they need to go 

Dining Room Meet and greet, check uniform, remind students of where they need to go, no food/drinks to be out of dining room, 
students to be dismissed on time for registration 

Top of Clwyd Ave Ramp Meet and greet, check uniform, remind students of where they need to go and to put mobile phones away 

 

Break Duty Responsibility 

Playground & Quad Oversee students, be visible for students to approach, lookout for any vulnerable students, be aware of smokers 

Outside School from H1 to C3 Be vigilant on smokers, only students who have PE to go over to the leisure centre, classrooms & SE not to be disturbed 

Corridors from H1 to C3 Students to be sent outside, students returning to lesson line up outside class, remind students no phones in building 

Maths Corridor & Stair Students to be sent outside, no students to be on the stairs, students returning to lesson line up outside class, remind 
students no phones in building 

Outside toilet Students to be sent outside, no food to be outside of the dining room, check the toilets – particularly boys for 
vaping/smoking 

R&R to hall door/hatch Students to be sent outside, students not to leave the canteen with food, any food should be eaten in the canteen or 
outside and not in the corridor, remind students no phones in building 

Dining Room One staff member in the main hall ensuring food, litter and drinks are cleared. Ensure students are behaving respectfully 
and responsibly. 
One member of staff ensuring students are lining up appropriately and not pushing into the queue in the main hall. 
One staff member at the top of the stairs. Students should enter through the double doors and leave down the steps.  
Ensure students to line up with no pushing into the queue. No food is to be taken out of the dining room.  

  

After School Duty Responsibility 

Ystafell Llywelyn/ Maths Corridor End and send, no students to leave through the reception. Ensure students leave in a quiet and respectful manner 

Top of Clwyd Ave Ramp Hi – Vis vest to be worn. End and send, ensure students leave in a sensible manner, remind students not to walk through the 
car park 

Bottom of Clwyd Ave Ramp Hi – Vis vest to be worn. End and send, ensure students leave in a sensible manner, remind students not to walk through the 
car park look for cars as they cross 

Clwyd Ave Leisure Ctr Side Hi – Vis vest to be worn. End and send, ensure students leave in a sensible manner, remind students not to walk through the 
car park look for cars as they cross 

 


